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Our mission is to keep quality and innovation at the center of 

everything we do.

We aim to maintain our employees' safety and well-being 

while keeping the environment in mind while we strive to 

achieve our goal of improved patient safety.

We aim to expand globally to bring our products and 

services to the maximum number of patients.

Kent Surgical Industries is a part of a well-established group 

of companies in the United Arab Emirates and has had its 

root in the country for over two decades. We are an ISO 9001, 

13485, and UAE MOH-certified manufacturer of Surgical 

Instruments and associated products. 

We manufacture high-quality instruments and provide 

services for repair and refurbishment. We also pride 

ourselves on being the first company to develop and offer a 

software solution to manage and track surgical instruments 

in a healthcare facility along with our instruments.  

We aim to meet the stringent quality requirements for our 

products, provide faster services and focus on the

innovation of new products. 

We commit to improving the quality of life by delivering 

innovative and high-quality medical products that are manu-

factured sustainably.
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Kent Surgical Industry is an ISO 9001, ISO 13485 and UAE MOH 

GMP certified company.

We have strict quality checks on incoming raw materials, 

in-process quality control, and before the product's final 

release.

In addition, we have a dedicated high-tech QC laboratory

with calibrated equipment such as X-ray Fluorescence,

Rockwell, Microscope, Autoclave, etc., to confirm the quality 

parameters.
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Kent Surgical Instruments carry a lifetime guarantee from the 

date of purchase on any fault found due to poor  material. All 

our products are uniquely barcoded with GS1 barcodes for 

traceability. The laser mark meets FDA’s UDI requirement. The 

marking is done by state-of-art laser machine by a process that 

is validated.
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Kent Surgical has validated instrument 

manufacturing capabilities. 

We undergo key processes: Surface Finishing, 

Passivation, Laser Marking, Electropolishing, 

Grinding, and Welding.  

All the processes are validated, documented, 

and in line with various international

standards, such as ISO 7151, ISO 6508, ISO 

7741, and ASTM A967, to name a few.  
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Choose your desired product from 
our extensive range or send your 
detailed tray list to us and we'll do  
the work.

Email on sales@kentsurgical.com
or call +971 3753 2555 with the 
product codes and we will provide 
you with a quote.

Upon approval of the quote we will 
process your order. 

How to place a order?

FOR ANY COMPLAINTS 
Please Email on:
support@kentsurgical.com

The instruments are laser marked with 
GS1 Datamatrix barcode for identification 
and traceability. After marking, the
instruments undergo passivation
treatment for corrosion resistance.

UAE
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Surgical Instrument comprises a significant 
proportion of your medical facilities' total assets. 
Kent Surgical understands the value of this
investment.

As a manufacturer of surgical instruments, we have 
the knowledge, expertise and craftsmanship to 
maintain your surgical instrument with the same 
strict quality standards and components as those 
used in original instrument manufacturing.

We bring back the life of your instrument just as if it 
was “like new” condition.

We are an ISO 13485-certified facility for surgical 
instrument manufacturing and repair.

We provide 6 months warranty as standard on all 
instrument repairs.

The Instrument can be laser marked, or color-coded 
as per customers' requirements.

Customers can enter into an Annual Maintenance
Contract to save up significant costs on
refurbishment and ensure that their instruments are 
always up and running as it is intended.

To make sure your Operation Theatre does not stop, 
we have the option to repair or refurbish your
instruments in as fast as 48 hours* (except for  TC 
Instrument or complex repairs)
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Healthcare facilities invest millions of dollars in purchasing surgical 

instruments but need the means to manage them. There is no count 

of how many instruments are damaged or went missing. There is no 

way to accurately locate an instrument in a hospital without

navigating through tedious documents. A crucial step in achieving 

patient safety is the traceability of the instrument used on a patient, 

and this is done manually and is prone to errors.  

The answer to all the above problems is Instrument Management 

System: Instrutrack.  
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Kent Surgical Instruments carry a lifetime guarantee from the 

date of purchase on any fault found due to poor  material. All 

our products are uniquely barcoded with GS1 barcodes for 

traceability. The laser mark meets FDA’s UDI requirement. The 

marking is done by state-of-art laser machine by a process that 

is validated.

Instrutrack is a comprehensive web-based software solution that 

systematically integrates data, design, and technology. It documents 

each step of reprocessing from Decontamination (Cleaning) to use 

on a patient electronically. Every stage offers users guidance through 

alerts or documents such as IFU to avoid human errors. In addition, 

we offer the flexibility to track instruments individually or in the form 

of a set. 

The software offers you to manage your surgical instrument life-cycle 

from the time it is purchased till it is discarded and can also give you 

vital information such as how many times it was used, missed, broken, 

or sent for repair. In addition, the software provides reports on the 

total inventory available and its cost with multiple filters such as 

Category, Sub-Category, Department, and Customer.  

We offer to laser-mark or tag your instrument and sets with

DataMatrix codes and provide you with a 360° solution for

implementing this system in the easiest. Instrutrack is developed

to scale up as your hospital grows and is modular so that you can start 

with just one module and gradually add other modules helping you 

achieve your digital transformation successfully. 
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Services

Repair and Refurbishment
of Surgical Instruments

Products

Surgical Instruments

Surgical Instrument
Management Software

P: +971 3753 2555 | E: office@kentsurgical.com | W: www.kentsurgical.com

Kent Surgical Industries LLC
Plot No.12, 54th Street, Companies Camp, Al Ain, Abu Dhabi, United Arab Emirates


